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Medical risk management in small and medium-scale hospitals
-from a viewpoint of emergency medicine-
Akitsugu Tezuka
Tezuka Hospital, Tokushima, Japan
SUMMARY
Emergency medicine includes particular risks on both patient and hospital sides. We
should prepare good and safe medical circumstances for emergency patients in both soft-
ware and hardware of treatment of urgent illness.
It is important to keep a good communication between medical staffs and co-medical
and/or pre-hospital staffs like ambulance car officers according to a good hospital risk man-
agement to reduce the risk.
Keyword : medical risk management, team medicine, informed consent, communication,
emergency medicine.
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